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Carrier to Carrier
Performance Standards and Reports
Interim Guidelines August 2000
VERIZON Massachusetts

LEGEND

• :: NY/NE Combined Measurement

- =NE Measurement
& :: ResaielUNE Combined Measurement

UD = Perlormance metric is under development
NA = No Activity

TBD =Performance standard is to be determined
1ICf\N MRAs =Parity to be assessed in conjunction with missed appointments

1·9=5, 10+=Negotiated =1~9 Loops. 5 days
10+ Loops, Negotiated

95% Completed Within_
Window =Standard for Cut~OverWindow

1 to 9 lines: 1 hour
1ato 49 lines: 2 hours
50 to 99 lines: 3 hours
100 to 199 lines: 4 hours
200 plus lines: 8 hours

EEL = 1·9 Loops, 15 days
10+, Negotiated
No Facilities, ECCD+15 Days
Disconnects, 2 Days

IOF = Facilities Check. 72 Hours
Facilities Available (Quantity 1-8), 15 Days
Facilities Available (Quantity> 8), Ne90tiated
Facilities not availabh!, Negotiated

Jeopardy = 100% at least 24 hours before due date with facilities
100% at least 48 hours before due date without facilities

~t401t4
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM I BILLING

Actu.1 Perform_nee

Olrference ObMrvatlons

100.00
9993
99.66
99.66
95.69

100.00
100.00
99.61
99.61
96.00
99.99
99.81
99.74
99.74
95.19

NA

ClEC

24.00

c::::w::::::::J
~

mD
UD
UD
NA

v.

95% within 48 Hours

95" within 72 Hours

>=95%

48 hours

10 days

48 hours

Parity plus < <4 Seconds

Parity plus < <4 Seconds

parity plus < 4 Seconds

Parity plus < 4 Seconds
Parity plus < 4 Seconds

Parity plus < 4 Seconds
Parity plus < <4 Seconds

Parity plus < 4 Seconds

Parity plus < 4 Seconds
Parity plus < 4 Seconds

Parity plus < <4 Seconds
Parity plus < <4 Seconds

Parity plus < 4 seconds
Parity plus < 4 Seconds

not> .33%
nat:> .33%

Parity plus < 10 Seconds
Parity plus < 10 Seconds

TBD
TOO

<20 minutes

<= 5%

24 hours x 7 days
24 hours x 7 days

24 hours x 7 days
24 hours l( 7 days
24 hours l( 7 days

>=99.5%

>=99.5%

>=99.5%

>=99.5%

>=99.5%

Standard

(12AM - BAM) Man ~ S.t, All
Day Sunday & Holidays

PQ-5-01

PQ-1-01
PQ-1-01
PQ-1-02
PQ-l-02
PQ-1-03
PQ-l-03
PQ-l-04
PQ-l-04
PQ-l-Q5
PQ-l-05
PQ-l-06
PQ-l-06
PQ-l-07
PQ-1-07
PQ-1-Q8
PQ-1-Q8
PQ-1-09
PQ-1-09
PQ-1-10
PQ-1-10

PQ-2-Ql
PQ-2-01
PQ-2-01
PQ-2-01
PQ-2-Ql
PQ-2-02
PQ-2-02
PQ-2-02
PQ-2-Q2
PQ-2-Q2
PQ-2-Q3
PQ-2-Q3
PQ-2-03
PQ-2-03
PQ-2-03

Melric#

PQ-7-01
PQ-7-02
PQ-7-Q3
PQ-7-04

PQ-3.01
PQ-ll-02

PQ-4-01
PQ-4-01
PQ-4-01
PQ-4-01
PQ-4-01
PQ-4-02
PQ-4-02
PQ-4-02
PQ-4-02
PQ-4-02
PQ-4-Q3
PQ-4-Q3
PQ-4-Q3
PQ-4-Q3
PQ-4-03

:> =95% and no delayed
notices and documentation

0Yef 8 days

NotifIc:MionbefoAllrnpllltnentatlo

"PIl"lO:l'lGt"',~talllClS1dr....

>=68 d_ys
>=66 d_ys
>=66 9YS

NobI'atIon before~

IPrGdllCll:Mt. ~1011lCl. i!hO TiIrI.

>=66 d_ys

>=68 d.ys
>=66 d_ys

100
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

3

1110312OOCl.3:50AAl ' •• ,01,5
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM I BILLING continued

Metric #

PO-4-01
Po-4-01
P0-4-01
PO-4-01
PO-4-02
P0-4-02
Po-4-02
P0-4-02
P0-4-03
P0-4-03
P0-4-03
Po-4-03

Standard

> '" 9S%-aiid"no delayed !
notices and documentation !

over B days i
!

>=45 days
>=45 days
>=45 days

>=45 days
>=45 days
>=45 days

CLEC Perf

100
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

ClEC Obs

MR-1-01
MR-1-02
MR-1-03
MR-1-04
MR-1-o5
MR-1-06

Parity plus < .. seconds

parity plus < 4 Seconds
P8rity plus < .. Seconds

Pllrity plus < 4 seconds
parity plus < 4 Seconds
Parity plus < 4 Seconds

Actual Performance
Vz CLEC Dltrarenc.

6.01 5.66 -0.35 1410
4.10 2.34 -1.76 44
6.01 5.00 -1.01 6
7.24 7.52 0.28 23
0.69 0.66 0.17 412
5862 46.66 -9.94 2996

81-1-01
81-1-02
81-1-03
81-1-04

81-2-01

81-3-01
81-3-02

81-2 • Timeliness of C.rrl..- Bill
I 'fIiii8IliiiiSS OIC81fi4ii'BlIl"" •

81-3- BlIRCY

95% in 4 Business Days

98% in 10 Business Days

TBO
TBO

~
64

99.71
99.76

100.00

_,,17·04ii---t~
0.48 c::.:.ill!!:J

35662678

150

26891094
129266

00-1-01
00-1-02

11I1)312ooo,3:50/IN

00-1-o~ setvtcu- mAnawer

ILegend Notations defined on Leaend sheet - last oage

Parity with VZ Rnil
Parity with VZ Retail

2.8
3.0

0.3
2.3

51555
703338

P-oe2of15
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
ORDERING· RESALE POTS I SPECIAL SERVICES

";UuLlljtg

OIM • Order C""flrmlltlon TImeliness

CLEC Aggreg... cu:CAgu.......
Perform.nee Observation.

8.66
91.01 9140
12.60
91.28 132213

0.03
99.89 5487
11.40
97.45 5733
24.87
99.28 140

0.Q1
99.98
11.04
94.73
10.28
100.00

19.31

19464 56
NA
NA

14.37

b J

98.96 97
NA
NA

000 r dNA
NA
NA

0.00

; 1
NA
NA
NA

43.89 14409

0.06
99.04 9865

UD
0.00

100.00 9667
0.54
1.56 9865
13.99 9865

47.14 12260
48.30 11360

UD

82.74 336
97.60 7370
96.92 389

Standard

9S'Ko within 2 Hours

80% within 30 Seconds

95% within 72 Hours

No Standtf'd

95% within 24 Hours

95% wrthin n Hours

!l5% within n Hours

95% within 72 Hours

95"J4l within 2 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within n Hours

95% withirl 24 Hours

80% within 30 Seconds

95% Within 72 Hours

95'Mio within 72 Hours

No Standafd D.......opecl
No Stand.rd OeveIoped

95'"

95% Orders without Errors

95" Ord without ErrOlS
95% Ord without Errors

~5"'byn''''buS.d'YatnoonE3E~~~~3E~95% by nellt bus day at noan

95" by next bUI, day .. noon
Parity with Retail

Panty with Ret~1 UD

I 'lli1!ll/8i# . . .

OR-2-03
OR-2-04
OR-2-05
OR-2-06

00-2.01
OR-2-02
OR-2-03
OR-2-04
OR-2-Q5
OR-2-06

OR-1.o3
OR-1-04
OR-1.o5
OR-1-06

OR-1.o3
OR-1-04
OR-1-OS
OR-1-06

OR-1-01
OR-1-02
OR-l-03
OR-l-04
OR-1-05
OR-1-06

OR-3-01

OR-2-Q3
OR-2-04
OR-2-OS
OR-2-Q6

Metric II

PQ.3-01
PQ.3-02
PQ.3-03
PQ.J.04

OR-5-01
OR-5-02
OR-5-03

OR-4-01
OR-4-02
OR-4-03
OR-4-04
OR-4-05
OR+06
OR-4-07
OR-4-oa

OR-8-01
OR-8-02
OR-8-03

P-sre 3 of 15
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
ORDERING· RESALE POTS f SPECIAL SERVICES

OR-1-03
OR-1-03
OR-1-03
OR-1-03
OR-1-04
OR-1-04
OR-1-04
OR-1-04
OR-1-0S
OR-1-OS
OR-1-QS
OR-1-QS
OR-H16
OR-1-Q6
OR-1-06
OR-1-06

OR-2-03
OR-2-04
OR-2-05
OR-2-06

95% within 48 Hours
95% WIthin 48 Hours
95% within 48 Hours

95% within 72 Hours
95% within n Hours
95% within n Hours

95% within 48 Hou"

95% with," 72 Hours

ILegend Nota~ons definad on Legend sheet - last page

NA
NA
NA

22.22
NA
NA
NA

98.50
NA
NA
NA

106.77
NA
NA
NA

88.88 27

11.61
99.66 590
22.15
100.00 4

11JDJnOOt. 3:SCl NA Page 'or 15
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
PROVISIONING - RESALE POTS I SPECIAL SERVICES

Number of ObservMion.

V. AU CLEC.
Standard

Sampling Error Z...score
Deviation

252 39 11.33 1.95 0.28
134 28 9.79 2.03 0.80

212 31 1. 1 1.
100 23 9.98 2.31 1.22

.4
0.73 -31. 4
0.67 -22.35
0.89 -3.71
1.17 -4.08
1.42 -1.58
0.70 -21.18
0.49 -16.01
2.11 2. 1
0.51 -11.71

28
28 0.02 1.28
28 0.01 0

11.
0.11 11.35
0.12 12.89

Actual Performance

V> CL!e Aggregatll

10.06 9.51
10.44 882

10.23 7.19
12.42 961

78.26 45.94
88.65 6342
89.13 74.16
488 1.38
8.41 3.63
12.95 10.71
83.86 88.94
94.43 86.53
48.00 53.71
92.16 86.13

4.64 9.05
1.79 1.62
8.70 6.04
0.11 020

0.01

0.57 033
0.05 002
0.01 0.01

3.61 2.15
2.39 1.17
2.78 1.31

Parity with Retail
Panty with Retail

Parity with Retail
Parny with Retail
Panty with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail
Parity with Retail

Parity with Retail

Parity with Retail

Parity with Retail
Parity with Retail
Patitywrth Retail

Parity with Retail

Parity With Retail

Standard

Parity with Retail
None: Analy~s Only

Parity with Retail
Parity with Retail

None: Analysis Only

Panty with Retail
Perity with Retail

None: Analysis Only

It k1@'t@!

Parity with Retail 1.81 3.71 20390 2421 5.57 0.12 -15.87
Parity with Reta~ 7.88 7.02 1708 500 9.42 0.48 1.80

3.28 0.08 .15.50Parity with Retail 1.37 2.55 18840 2060
Parity with Retail 8.82 6.80 1448 434 8.97 0.49 4.52

I Offered

PR·1- AiiiilnlenialOffered

PR:2 -A-.,"lI!g'nr:"<

PR-2-AmC_IntetvaI

PR-3-01
PR-3-02
PR-3-03
PR-3-Q4
PR-3-05
PR-3-06
PR-3-07
PR-3-08
PR-3-09
PR-3-10

PR-1-04
PR-1-05

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08

PR-6-01
PR-6-02
PR-6-03

Metric #

t"R-2-01
PR-2-03

PR-5-01
PR-5-02
PR-5-03

PR-1-01
PR-1-03

PR-2-04
PR-2-05

__HI jiljU enl JAniWl'

PR-1-01
PR-1-03

PR-2-01
PR-2-03

PR-1-A~InleniaIOffered

PR-2 - A.......C~=::!r'_1

Parity with Retail

Parity with Retail

Parity with Retail
Parity with Retail

1.17 4.95 190461 1410 4.1 1
6.67 7.68 20475 207 8.20 0.57 -1.78

0.89 2.62 183574 1279 3.15 0.09 -18.44
7.32 7.67 18093 145 6.43 0.64 -0.65

PR-1-10
PR-1-11

PR·2-10
PR-2-11

PR-2·A~glntetval

Parity with Retail
Paritywitt'! Retail

Paritywitt'! Retail
Paritywitt'! Retail

4.25 7.70 88035 3552 7.89 0.13 -26.21
4.21 NA 19 13.91

-49.473.80 8.17 81638 3022 5.86 0.11
6.32 NA 19 16.64

continued

Parity wdtI Retail 6.12 3.57 329 48 10.92 l.n 1.48
Parity with Retail 11.01 31.58 180 18 11.51 2.86 ·7.18

I Paritywittl Relail 4.07 3.80 232 40 4.58 0.78 060
Panty with Retail 13.70 16.17 114 18 11.22 2.65 -0.87

Parity with Reteil 14.65 9.00 80 2
Non.: Analysis Only 12.26 1.35

Panty with ReliUl 12.48 5.26 617 19
Panty with Retail 0.59 1.82 509 55 ·1.13

None Analysis Only 0.00 74

Parity with Retail 0.98 0.00 1126 74 .1
PlIritywrthRetilil 0.53 0.00 1126 74 0.8 0.61
Parity with Retail 0.09 0.00 1126 74 0.36 0.25

Parity with Retail 1.04 1.29 2297 155 - 0.84 -029
Parity with Retail 3.16 4.52 2297 155 1.46 -0.92

PR·' -Jnstel_~

PR-2-01
PR-2-02

PR-1-01
PR-1-02

PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-6-01
PR-6-03

111D31'2000, 3:50 NA P-eeSOf15
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
PROVISIONING - RESALE POTS J SPECIAL SERVICES continued

.11

3.62

0.06
0.060.33

1.43

0.33

9.59
5.16

18

13

18
18

18
18

Actu" Performance Num~ or Observ..lona

V, ClEC Aggregate V, All elECt
St.ndard

Sampling Error Z-ScoreDevi.tlon

5.41 1.19 7545 16 3.52 0.88 4.79
6.56 NA 820 4.08

2.78 1.04
11.68 9.50
10.24 6.53

0.00

0.40 0.26 2734 383
0.26 0.00 2734 383 0.28 0.94
0.11 0.00 2734 383 0.18 0.61

0.79 0.20 8302 2473 - 0.20 2.91
0.05 0.00 8302 2473 0.05 0.96

6.68 7.02 2432 304 1
13.47 11.29 600 34 9.00 1.5 1.37
8.42 6.86 495 192 10.88 0.93 1.69
15.69 11.95 347 60 9.04 1.26 2.96

NA NA
7.65 10.69 In 54 9.81 1.38 -220
4.06 NA 17 4.12

4.97 6.11 1805 235 ~.05 0.35 -3.25
14.59 16.42 400 24 11.28 2.37 -0.78
7.42 6.65 361 155 9.04 0.8 0.68
16.21 10.29 169 34 13.0 46 2.41

NA NA
6.93 9.37 694 43 6.15 0.9 -2.52
4.06 NA 17 4.12

Parity with Retail
Parity with Reta~

Parity with Retail

Parity with Retail

Parity with Retail

Standard

Parity with Retail
Panty WIth Retail

Panty with Retail
Parity wtth Retail
Parity WIth Retail

Parity with Retail

Parrty with Retail

Parity with Reta~

Parity with Retail

Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail

Parity with Retalll

Parity with Retail
Parity with Retail

None: Analysis Only

None: Analysis Only

Parity with Retail

None: Analysis Only

.... , Parity with Reta~ 6.18 100 7058
Parrtywittl Reta~ 11.44 NA 682

Parrtywittl Retail 12.62 NA 256
None: Analysis Only 1.83 0.00

Parity with Retail 7.13 NA 842
Parity with Retail 2.71 0.00 7225

None: Analysis Only 0.00

Parity with Retail 0.07 0.00 8067
Paritywrth Retail 0.02 0.00 8067
Panty WIth Retail 0.02 0.00 8067

Panty with Retail 1.93 6.90 n10
Parity with Retail 1.53 3.45 n10

PR-S -/nstaIIIltJOtI_

ILegend Notations defined on Legend sheet - last page

PR-E>-01
PR-E>-03

PR-5-Q1
PR-5-02
PR-5-OJ

PR-E>-01
PR-&OJ

PR·5-01
PR·5-02
PR·5-Q3

PR-2-01
PR-2-Q2
PR-2-06
PR·2-07
PR·2-08
PR·2-10
PR·2-11

PR-1-01
PR-1-02

PR-4-01
PR-4-02
PR-4-03
PR-4-08

PR·2·01
PR·2-02

Metric #

PR-1-01
PR-1-02
PR-1.Q6
PR-1-07
PR-1-08
PR-1-10
PR-1·11

PR·4-02
PR·4-03
PR·4-04
PR-4-05
PR-4-0B

111OJ1Z000, 3:50 AM Pag. eof 15
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
MAINTENANCE· RESALE I SPECIAL SERVICES........- • Actual Performance Number of ObMrvMIon.

Metric' V, ClEC Aggreg~. V, AU CLEe.
Standard Sampalng Error z-sco..Standard Deviation

MR·2-02 Parity with Retail 1.20 054 4200413
MR-2-03 Parity with Retail 0.12 O.OS 4200413
MR-2-04 Assessed I/CIW MRAs 20.14 8.61
MR-2-05 None: Analysis Only 0.96 0.49 4200413

MR·3-01 Parity with Retail 12.06 10.77 50246 1625 1.
MR-3-02 Parity with Retail 7.21 2.89 4662 242 1.70 2.54
MR-3-03 None: Analysis Only 7.39 7.33 41353 1460 0.0 0.09
MR-3-04 None: Analysis Only 8.20 6.66 50246 1625 0.69 1.94
MR-3-05 None: Analysis Only 37.16 31.76 50246 1625 1.22 4.43

MR-4-01 Parity with Retail 21.63 15.42 55130 1667 1 12.
MR-4-02 Parity WIth Retail 22.70 16.23 50246 1625 0.54 11.67
MR-4-03 Parity with Retail 10.80 10.00 4662 242 1.09 073
MR-4-04 Parity with Retail 67.OS 82.97 55130 1667 1.11 14.37
MR-4-06 Parity WIth Retail 84.72 75.24 42814 1555 0.93 10.21
MR-4-07 Parity with Retail 63.44 50.16 42814 1555 1.24 10.68
MR-4-OS Parity with Retail 32.59 17.30 42814 1555 1.21 12.84

MR-S-01
Afi.5~bI.RmL

Parity with Retail 20.85 16.23 55130 1667 ;. !Il 0.96 4.63li'iR='PRePOrts->iiiti'iIiI

MR-2-01
MR-2-05

MR-4-01
MR-4-04
MR-4-06
MR-4-OS

MR-S-01
Afi.5~!""'bI" Rmi:;

Parity with Retail 0.24 0.24 462077 22790 - 0.03 0.01
None: Analysis Only 0.12 0.20 462077 22790 0.02 -3.40

Parity with Retail 9.13 8.67 1097 54 1.
Parity WIth Retail 93.07 98.30 1097 54 3.54 0.91
Parity WIth Retail 66.35 72.34 1061 47 7.04 -0.85
Parity with Retail 7.07 4.26 1061 47 3.82 0.74

Parity with Retail 20.69 20.37 1097 54 _Wi 5.65 0.06

ILegend Notations defined on Leoend sheet - last page

1110312ODO,3:S01W. Peg. 7 of 1S
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
ORDERING· UNE POTS I SPECIAL SERVICES

Metric #

PQ.3-01
PQ.3-02
PQ.3-03
PQ.3-04

Sblnd.reI

80% within 30 Seconds

SO% wil:hin 30 Second.

CtEC Aggragatli
Pertorm. nee

9.43
90.64
12.60
91.28

CLEC AVllrevate
Ob.."".tIons

42813

132213

365
4811
326

0.10

NA

96.32

95.34
99.48

99.28
11.22

100.00
0.00

0.12
98.64 3545
11.59
99.24 794
19.03

100.00 1

95% ordera without erron
95% ord.... wiltloul erron

95'" orda" wiltlout errors

OR-&Ol
OR-&02
OR-&03

OR·2.Ql
OR-2.Q2
OR-2.Q3
OR-2.Q4
OR-2.Q5
OR·2-06

OR-1.Q1
OR-l.Q2
OR-l.Q3
OR·l.Q4
OR·l.Q5
OR-1-06

0.23
99.68
8.40

97.35
19.00
96.90

0.04
99.70
9.52

95.76
17.27
97.91

350
2638
400

NA

~:: ~
NA
NA
NA

NA

1
NA
NA
NA

17.94
98.75 961
NA
NA

17.60 g;96.60 750
NA
NA

24.89 29043

0.02
99.66 13895

UD
0.00

99.99 18964
UC 0.64
U 4.06 18559

9.94 18559

N. 'to""''' ""....... 1~~~5~3~.9~9~~ 20575
N. 'to""'';:.""", t 5~g; =_-:=_-:=_'ii;:256~_"':52:_7=_-:=_-=

95'" within 72 Hours

SS"'wiChi1nHoun

95"'wtI1in2 HOIn

95% WI'It1in 72 Houri

No .........

95"'withinn Ho.....

95'" wrIhin 24 Hours

95% orders wiltlout error1l
95% ord wiltlout el'TOl"S

95'" ord wilhout errol'll

95% byneld:u. de'l.tnoon
95% by next bus. deY' at noon

95% by next M eta)' at noon
Parity with Retlil
ParitywithR.laii

OR-3-01

OR-4-01
OR-4-02
OR-4-03
OR-4-Q4
OR-4-05
OR-4-06
OR-4-07
OR-4-08

OR-1.Q3
OR-1.Q4
OR-1.Q5
OR-1-06

OR-2.Q3
OR-2.Q4
OR-2.Q5
OR-2-06

OR-1.Q3
OR-l.Q4
OR-1.Q5
OR-1-06

OR-2.Q3
OR-2.Q4
OR-2.Q5
OR-2-06

OR-2.Q1
OR·2.Q2
OR-2.Q3
OR-2.Q4
OR-2.Q5
OR-2-06

OR·l.Q1
OR-l.Q2
OR.l.Q3
OR-l.Q4
OR-l.Q5
OR-l-06

OR-&01
OR-&02
OR-&03

OR-5-01
OR·5-02
OR-5-03

11!CJ12Ol1O.3;50~
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Carrier to Carrier
Performance Standards and Reports
Verlzon Massachusetts September 2000

CLEC Aggregate Performance
ORDERING - UNE POTS I SPECIAL SERVICES

Metric #

OR-1-03
OR-l-03
OR.l-03
OR-l-03
OR-l-04
OR-l-04
OR·l-04
OR-l-04
OR-l-05
OR·l-05
OR-l-05
OR-l-05
OR-l-06
OR·l-06
OR-l-06
OR·l-06

OR-2-03
OR·2-04
OR-2-05
OR-2-06

95% withn 48 Hours

95% within 48 Hours
95% within 48 Hours

95"11 'Mltin 72 Houn
95"'wtthinnHo....
95% within 72 Hours

95",wittlinnHo,"

ClEC ASllreg."
PHt'ormance

NA
66.39
46.30
14.41

NA
23.88
50.00
97.00

NA
NA
NA

18.10
NA
NA
NA

96.97

8.77
95.17
19.75

100.00

CLEC A9INtlIt.
Ob..,.,.ttons

16

OR-l-07
OR·l-07
OR·l-07
OR-l-07
OR-l-08
OR-l-08
OR-l-08
OR-1-08
OR-l-09
OR-l-09
OR-l-09
OR-l-09
OR-l-l0
OR-l-l0
OR-l-l0
OR-1-1O

OR-2-07
OR-2-08
OR-2-09
OR-2-10

11.oJ12Q011.3:50NIr

llNCLUDES n HOUR FACILITY CHECK

Ilegend Notations defined on Legend sheet - last page

NA
137.47
308.35

NA
95'" witIi't 72 HOl.n NA
15'" within 72 Hours 66.04
95'" within 72 Hourw 73.44
95% within n Hot.n NA

NA
NA
NA
NA

95% within 98 Ho.... NA
95"'within 96 HOIn NA
95% MltIin 98 Hol,Q NA
95'" wittlin 98 HOln NA

7.96
95"" within 72 HoUl'll 98.00 50

NA
95'" wnnin 96 Hourtl NA
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CLEC Aggregate Performance
PROVISIONING· UNE POTS / SPECIAL SERVICES

Number ofObMrviltion:l

M.tr~"

1111••#
Stanard

Al:ttY1 Pedormanc.

v. v. Aft CLEC. Sampling En_ z..sCortI

PR-l-0l
PR-l-01
PR-l-01
PR-l-03
PR·1~03

PR-l-0'
PR-l-0"
PR-l-05
PR-1-05

PR-2-01
PR-2-01
PR-2-01
PR-2-03
PR-2-03
PR-2-0'
PR-2-0'
PR-2-05
PR-2-05

PR-3-01
PR-3-02
PR-3-03
PR-3-04
PR-3-05
PR-3-OS
PR-3-07
PR-3-08
PR-3-09
PR-3-1 0

PR-'-02
PR-4-03
PR-'-04
PR-4-0'
PR....O.
PR-4~05

PR 05
PR 05
PR-9-01
PR-9-02
PR-9-03
PR-9-04
PR-9-05
PR-9-OS
DR-9-07
'R-9-08
R-4-08

r='R-4,Q8
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR--6-01
PR-6-01
PR-6-02
PR-6-02
PR-6-02
PR-6-03
PR-6-03

PR-l-10
PR-l-11

PR-2-10
PR-2-11

1-9>05, lOuNegotlated

ParityWlthRetaii

Parity with Retail
Pltllywith Retail

Parilywlttl Retail
Plritywith Relai/

Patifywith Retail

Parity with R.aMI

PltifywittlRetai

,-a-s. 10"N~1ICl
Party oMh Rdil
parltywiltl Retail
Parilywilh Retail
PlrilyWilhRetaii
PlrilywithRetllI
PlritywithRItlaif

PlntyW'ilhRetaii

PlntywithReiail

PlritywithRetai
PAfitywith Retail
Parity with FleW

"'arty wiIl'I Retail
Parity wilh Retail

Parity...., Retllit

Paritywilh Flew

ParilyMlh Retail

ParilywilhR...

PlrityWilhRetaii

Plntywtll'l Retail
Not'I4I: Anafy_ Only

PlritywiU'l Ratail

Plritywith Fleal
Plritywith Retail
Parilywilh Fletioil

PlWitywilh Retail

PlrilywiltlR.u.i1

15'" CompMlad Will'Iin W'

No Standlrd Esta*"ed
No Stancmrd Esblbliahed

No Sllndlird Embliahed
No Starnard esblbhtled

No Standarr::lE.~
No Stanard EsblbllIhed

No Standi"' eslablist'led
NOrM Analysis On~

Non. Analy_ Only

None: AnalySiS Only

Plritywiltl Ralllil
Plrttywlttl R.tail

P.ntywilh Retail

Parity with Rmil

Plrity wltI'I RetU

12.65

I
1598

1.81 NA .57
1.81 1.49 637 5.57 0.22 1.43
7.88 10.50 32 9.'2 1.88 -1.58
7.88 8.90 21 9.42 2.07 -0.•9

10.06 5.87 3 11.33 6.58 0.67
10.06 NA 252 11.33
10.44 NA 134 9.79
10.... NA 134 9.79

15.97 10<l4 -1.37 NA 18840
1.37 1.52 18640 608 0.1. ·1.11
8.82 8.53 1448 30 1.85 0.18
8.82 8.12 ''''8 17 2.19 0.32
10.23 5.50 212 2 6.33 O. 5
10.23 NA 212
12.42 NA 100
12.42 NA 100

78.26 .9.1. .1
88.65 77.71 1.49 -6.01
89.13 92.00 1.36 2.11
<.68 0.00 5.12 -0.91
8.41 0.00 8.3 -1.25

12.95 5.88 8.15 -0.87
83.88 92.99 1. 5.77
94.<3 98.29 1.00 3.85
48.00 23.53 1 .12 ·2.02
92.16 97.79 1.16 4.67

0.57 0.10 281687 3858 .1
0.05 0.00 281687 3858 0.04 1.38
0.01 0.00 281687 3858 0.02 0.62

3.61 1.68
3.61 1.34 0.30 7.67

1.15
2.39 1.13 0.16
2.39 0.60 O.• .40
2.78 2.33 0.1 2.68
2.78 0.94 0.26 7.04

'.25 3.70 88035 413 7.69 0.38 1.45
'.21 NA 19 13.91

370 5.86 0.31 4.293.80 2.49 81838
6.32 NA 19 16.64

IRMA

1.65

2.36

-7.13

0.68
0.72

·.1

·11.1.
-16.57

Panty ...... Reid 6.12 7.45 329 111
;>+;:0"::': PlrityWCh Reid 11.01 788 160 111 11.51 1.42

;)i~',:r ParitywilhRetaiI '.07 5.39 232 ole 4.56 0.74
Parity MIn R:ItIIil 13.70 11.15 114 97 11.22 1.55

ParitywilhVZ Retail 6554 32.0'4 13433 103 @ , 4.10

ParttywilhRetai 14.65 10.69 80 59
NOM: Analysil Only 12.26 .83

PlN'IywllhRMd 12.48 4.92 617 1200
Partywilh Retail 0.59 NA 509

None: AnalyM On~ 0.67 1200

Panrywith Ret.il 0.98 1.50 1128 1200
PaftlrwilhRetai 0.53 0.33 1126 1200 0.30
ParityMhRNil .9 0.00 11 1200 0.12

ParitywilhRetall 1.04 9.98 2297 .21 - 0.54
PantyWCh Re'" 3.18 13.54 2297 .21 0.93

PR-Z.A"".l8d-..'

PR.8·_e
continued

PR-2-01
PR-2-02

PR-3-1 0

PR-l-01
PR-l-02

PR-4-02
PR 03
PR O.
PR 05
PR-4-08

PR-5-01
PR-5-02
PR-5-03

. R-6-01
PR-6-03

P.,.10of11
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CLEC Aggregate Performance
PROVISIONING· UNE POTS I SPECIAL SERVICES continued

Actlal Perlorm.nce Number ofO-.s.rntlons.. CLEe Aggr"9Me V. AI CLEC. Standard S.....pIng Error UCOJ'
D.vMition

5.41 5.98 7545 843 .1 -4.
8.58 8.45 820 977 4.08 0.19 0.57

-5.651.639091343356.33

0.07 0.73 8067 3559 -1 .4
0.02 0.14 8067 3559 0.03 -4.22
0.0 0.00 3559 0.03 0.70

1.93 5.44 7710 3014 .. 0.30 -11.86
1.53 8.90 7710 3014 0.26 -20.36

65.54

PlntywilhRIttU
P,rltyWlCh RIt!ail
Plritywilh Retail

PlritywithA.miI

Plritywith Retail

p,my'Mth Relatl

PlrrtyWlth Retail

Party wIh Retail

None: Analysil Only

Plrty with Rata~

Paritywiltl Reu.
None: AnllyM Only

95'1. on TIme
95'11. on 'TIrJw
95'l1o on Tvne
95% on TIme
gs'l. on TIlN

Standam:l

PR-S-01
PR-5-02
PR-S-03

PR-"'02
PR-4-03
PR-4-04
PR-4-05
PR-4-08
PR-4-14
PR-4-15
PR-4-15
PR-4-17
PR-4-18

PR-6-01
PR-8-03

PR-3·10

PR-2-01
PR-2-02
PR-2·13
PR-2-14
PR-2-15
PR-2·16
PR-2-17

-1
-7.951.61

40 .4
40 0.81 0.32
40 0.53 0.21

37 .. 1.46 :t6.09
37 0.36 0.13

2734
2734

2734

0.00

0.00
0.00

0.00

0.00

UD
10.71
NA
uo

70.67
27.50
UD

026
0.11

2.76

0.40

2.76
2.78

11.88
11.68
11.68
10.24
1024

Parity witPl Retail

Plrit)'witIl Retail

Pliritywiltl Rata.
p,rtywitll Retal
Paritywtil Retail

fELL.nd
EELL.-no
IOFLegencI

PatilywitllAetaii

P,rltywithRatali

PlfitywiCl'lAetlil

ParilywilhRel:a1l

p,ntywilhRml

PlrityWllhRllhll
PantywilhRWiIi

PlrityWlllR.tlii
PlfltywitllR....
PIllty......,Reta.

EEL L.nd
EEL Legend

JOFl~

Plritywilh ReIaII

Parilywith Allal

PlntywithAml
p,ritywith Re(H
Parttywitl'l Retail
Partywittl Reta.
ParitywiltlR~

Parity''NiIt\R.u
None: AnaIy" On,.
Nonl: An""'" Onl't
None: Anaty.. an",

1..:;",R
imt
",'=°ol",tr;'",81iOli='"",IIation.·",J::.=",.",Quo"•.•::::Je::.po>t1eQ"=.::;._=f'l,,::.J..i30",.."'0iYi=.·:.:=::.:..::.;.;............=.;..I--N.....~".,,*.....On-',,-I==10~.7(:i9c:::::~5~9.~46~::~8~3O~2~::=~=~_%fnIlT~~wlil30D~.FOKJrOl(ICPE ". 0.05 0.00 8302

PR-4-01
PR-4-01
PR-4-01
PR-4-Q2
PR-4-02
PR·...02
PR-4-C3
PR-4-03
PR-4-08

PR-2-01
PR-2-02
PR·2-06
PR-2-07
PR·2-08
PR-2-09
PR-2-09
PR-2-09
PR-2-10
PR-2-11

PR·5·01
PR-5-02
PR-S-03

PR-8-01
PR-6-03

PR-l-01
PR·l-02
PR-l-06
PR-l-07
PR-1-08
PR-1-09
PR·1-09
PR-1-09
~R-1·10

R·'·11

PR-7-01 UD
I*Legend Notations defiled on Leoend sheet - last page

p-v- 11 0r1'
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CLEC Aggregate Performance
MAINTENANCE - UNE POTS I SPECIAL SERVICES

pall. -'*6MMMt...41jdik_1 Actual Performance Number of ObHrvatlon.

Metric. Vz CLECAggNg" Vz All CLEC.
Standard

Sampling Error Z.sec..Standard Deviation

MR-2-02 Parity with Retail 1.20 1.14
MR-2-03 Panty wllh Retail .1
MR-2-04 I/ClWMRAs 20.14 27.44
MR-2-05 None: Analysis Only 0.98 2.28

MR-3-01 Panty WIth Retail 12.06 14.05 50245 420 1. -1.
MR-3-02 Panty WIth Retail 7.21 8.91 4882 101 2.60 -0.65
MR-3-03 None: Analysis Only 7.39 8.19 41353 842 0.91 -0.88
MR-3-04 None: AnalysIS Only 8.20 10.94 50248 420 1.34 -2.04
MR-3-05 None: Analys,s Only 37.18 68.18 50245 420 2.37 -13.10

MR-4 - Trouble Durllt/on Inletva/s
MR-4-01 Parity with Retail 21.63 19.77 55130 521 1.
MR-4-Q2 Parity with Retail 22.70 22.82 50248 420 1.06 -0.11
MR-4-03 Parity with Retail 10.80 7.12 4SB2 101 1.66 2.22
MR-4-04 Parity with Retail 67.08 77.54 55130 521 2.07 5.06
MR-4-07 Parity with Reta,l 63.44 55.45 42814 292 2.83 2.81
MR-4-08 Parity with Retail 32.59 22.95 42814 292 2.75 350
MR-4-09 Panty WIth Retaol 19.57 18.85 45035 466 1.00 0.72
MR-4-10 Panty WIth Reta,l 40.93 42.40 6513 22 4.59 -0.32

WI·S. RfR£LroubieRC
44MR-5-01 1% R+t -'aWithiii ys Parity with Retail 2085 11.90 55130 521 • 1.79 501

MR-2-02 Parity with Retail 1.20 0.50
MR-2-03 Panty with Retail
MR-2-04 I/ClWMRAs 20.14 783
MR-2-05 None: Analysis Only 0.98 0.60 5.52

MR-3-01 Parity with Retail 12.06 6.80 50248 103 1.
MR-3-02 Parity with Ret",1 7 21 2.00 4882 50 3.88 1.42
MR-3-Q3 None: Analysis Only 7.39 7.26 41353 124 2.35 0.06
MR-3-04 None: AnaJysis Only 820 1.63 50248 103 2. 1 2.43
MR-3-05 None: Analysis Only 37.16 1818 50248 103 4.n 3.98

"n 4-01 Parity WIth Retail 21.63 17.97 55130 153 1. .1
-02 Parity with Rete,l 22.70 21.98 50245 103 2.13 0.34
-03 Panty WIth Ret",1 10.80 9.68 4882 50 2.35 0.45

"",-4-04 Parity with Retail 67.08 75.16 55130 153 3.80 2.12
MR-4-06 Panty WIth Retail 84.72 80.34 42814 117 3.33 1.31
MR-4-07 Panty WIth Ret",1 63.44 52.14 42814 117 4.45 253
MR-4-08 Parity with Retail 32.59 27.35 42814 117 4.34 1.21

MR-~!:"ble RWYs
••1.id 1.37MR-5-01 I. %R R-'twilhitt Panty with Retail 20.85 16.34 55130 153 3.29

MR-2-02 Parity with Retail 1.20 2.05 4200413 4186 .1
MR-2-03 Parity with Retail 0.12 1.10 4200413 4186 0.05 ·18.65
MR-2-05 None: Analysis Only 0.98 4.49 4200413 4186 0.15 -22.97

MR-3-01 Parity with Retail 43.75 1512 192 86
MR-3-Q4 None: Analysis Only 2345 8.97 192 86 5.50 2.84
MR-3-05 None: Analysis Only 8882 17.65 192 86 8.01 8.51

MR-4-01 Perity with Reteil 32.48 31.17 279 132
MR-4-02 Parity WIth Retail 39.18 37.95 192 86 6. 0.20
MR-4-03 Parity with Reta,l 17.68 18.50 87 45 .80 -0.14
MR-4-08 Panty with Retail 42.25 42.11 142 57 7. 5 0.0
MR-4-09 Parity with Retail 23.60 23.73 162 78 6.19 -0.02
MR-4-10 Parity with Retail 54.00 43.70 93 51 7.82 1.32

MR'~:rMrouble:;;. -- -2.67MR-5-01 !'liRliPiill-. Witflin Parity with Retail 16.13 26.52 279 132 3.89
continued

1110312000. 3:501W P8ge12 of 15
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CLEC Aggregate Performance
MAINTENANCE· UNE POTS f SPECIAL SERVICES continued

24.22 32.18 568 477 22.15 1.
26.23 38.72 46B 313 22.80 1.88 -7.50
14.73 19.72 100 164 1~.67 1.99 -2.51
38.73 48.23 426 226 4.01 -2.37
20.32 22.23 45B 288 22.15 1.87 -1.1
40.93 48.03 95 182 21.48 2.72 -2.61

Actu II Perform.ncII Number of ObHI'Vatlon.

VI CLEC Aggregate VI All ClEC. Standard
Sampling Error Z-Soo..

Dm.tlon

1.20 2.24 4200413 14003 -11.
0.12 1.17 4200413 14003 0.03 -36.58
0.98 4.67 4200413 14003 O.OS -44.10

17.31 13.10 46B 313 1.
10.70 6:60 46B 313 2.26 1.82
46.32 18.88 488 313 3.64 7.59

1.312.6056819.2922.71

Standard

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity With Retail

Parity with Retail

Parity with Retail
None: Analysis Onty
None: Analysis Only

Parity with Retail
Parity with Retail

None: Analysis Only

MR-5-01

MR-3-Ql
MR-3-04
MR-3-05

Metric'

MR-2-02
MR-2-Q3
MR-2-05

MR-4-01
MR-4-02
MR-4-03
MR-4-OS
MR-4-09
MR-4-10

MR-2-01
MR·2·05

MR-4-01
MR-4-04
MR-4-06
MR-4-08

MR-5-01

MR·2 - Trouble~RlIte
Parity with Retail 0.24 1.39 482077 2667 - 0.09 -12.17

None: Analysis Only 012 2.55 482077 2667 0.07 -36.45

Parity with Retail 9.13 5.15 1097 37 1.
Parity with Retail 93.07 100.00 1097 37 4.24 1.
Parity with Retail 88.35 48.15 1061 27 9.21 1.98
Parity with Retail 707 0.00 1061 27 5.00 1.42

Parity 'Nith Retail 20.69 8.11 1097 37 i@; W- 6.77 1.86

ILegend Notations defined on Legend sheet - last page

l143nOOO.3:50NiA Page 13 ot15
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SUndM'd Deviation s.mpIngE". z......

21.72 19.00 1.55
11.19 3.97 -4.24

31.81 24.87 1.10

sMe-,

_01
00-.......

Nurnbel"ofObMrv.tk!fts

VZ AUCLEC.

0.00 28060.00 2806
0.00 2806
0.00 2806UD

NA

2.80

80.00
58.4498.78

NA

10.0020.53

100.00

0.00 197674 308579 i@ mO. 0.00 1.62

1.65 16 12100.00 16 12
16.67 16 12 19.09 1.
8.33 16 12 1.290.00 16 120.00 18 12
0.00 16 12 ij --M.;Jil

ActuoI~

VI CLEC~

Standard

PorilywithlXC/FGDE=3i~=f=~E3::3!::f:::l~;:~~~!!~~£::HE::E=!l~::3Partly with IXC I FGD
None: Analysis Ontv

95% on TIme

9!I'Il.annm. 10 Buall\eMo.,.

Negotiated Process
9!I'Il.ClIInm.ICl8u,,"_DayIl

N,-,*,Procna
9!l'll.ClIItJm.108u__ o.,..

~'Il.""tJm.'08u...._DayI;

:!!!!!!!!!..I!!!!!!!!l.1 Negotiated Proc",

Pantywrth IXC I FGD 1:=t29[j.36lt= =:J0~.00E::= ==j'i'== ;';2.----__..............:.....:.....:.....:.....:.......1 Parity with 'XC I FGD . 11.00 33.82 10 39

Paritywrth IXC I FGD ~~jO~.00~~E~~~3~~;~f~~33~4~2~~Parity with 'XC I FGD 0.00 3342
"":''''':''''':''''':''''':''''':'.J Porily with 'XC I FGD 0.00 3342

Parity with IXC I FGD r:=ii2~88~3=~ljicf==BE3==3E==1.liilill=~~=l=~~=3PllfitywithlXC I FGD ~ 100.00
PorilywithlXC I FGD ~=~SgOi.OOE=l=:Ji=:E=:]E=J==:]l===Partly with IXC I FGD 31.25
Parity with IXC I FGD 0.00

....:.__....:.....:........... ....:.....:.....:.....:._.J Parity with 'XC I FGD '-_0"'.:::00'---'_-"=_-'-_....:.::............__-'-':-__

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 2000

CLEC Aggregate Performance
TRUNKS

pe pililwlffMifMll__RW__Wf'JmlitWI

t~':~_~~-2~·~11~~~ffitibii~~Re~¢~~~R!t~...·~===============JI Parity with IXC I FGD [I=JOi].O[jl=:r:=::2:Q[=:r:::::IillE::::r=::1~~=Jiiil •••iI=::E::2[=I=::J:£=::J

'-"'===============........:. -.l95'Jlo lIl'IMI. 10a_Orts

~fl~R1il~_~R~.~~.. ~_~:~TroubIo~~_~.~-~"io~~~:~~RE..,.=···::·============::JI Parity with 'XC IFGD [I=:O[.OQ!OC:::r=:::g:~=I=::TI=::J==::::TIC=:JiIlllI!iI!iI!i.====::r====:J

MR-4-01MR-I-04MR-I-OS
MR-4-06
MR-4..Q7MR..-C8

OR-1-11
OR·1-11
OR-1-12
OR-l·12
OR-l-13
OR-l·19
OR-1-19

PR-&'01PR-6-C3

PR-S-Q1PR-5-02
PR-S-03

PR+01PR-4-02PR..-C3
PR-4-07

MR-S-Q1

........

PR-2-09

NP·1-Q1NP-l-C2
NP-1-Q3
NP·1-Q4

NP-2-o1NP-2-C2
NP-2-C3NP-2-C4
NP-2..Q5
NP-2..Q6NP-2-C1NP-2-C8
NP·2-Q1NP-2-C2
NP·2-Q3

NP·2-04NP-2-05
NP-2-06NP-2-C7
NP-2.Q8

See Guidelnn
See Guidelines
See Guidellnes
See Guidelines

10 Days'
10Da~1

76 Days
76 Days I

95% on time
95% on time

See Guidelines
See GuideAnes

10Da~1

10 Days'
76 Days
76 Days'

95% on time
95% on time

See Guideines
See Guidemes

100.00
NA96.85NA78.92
NA

22.00
NA

100.00
NA80.94
NA

47.76
NA

15.28
NA

m
m

7

67

35

'.'40'11
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts September 200

LEGEND

• = NY/NE Combined Measurement
** = NE Measurement
& = ResalelUNE Combined Measurement

UD = Performance metric is under development
NA = No Activity

TBD = Performance standard is to be determined
IICIW MRAs = Parity to be assessed in conjunction with -missed appointments

1-9=5, 10+=Negotiated = 1-9 Loops, 5 days
10+ Loops, Negotiated

95% Completed Within Window = Standard for Cut-Over Window
1 to 9 lines: 1 hour
10 to 49 lines: 2 hours
50 to 99 lines: 3 hours
100 to 199 lines: 4 hours
200 plus lines: 8 hours

EEL = 1-9 Loops, 15 days
10+, Negotiated
No Facilities, ECCD+15 Days
Disconnects, 2 Days

IOF = Facilities Check, 72 Hours
Facilities Available (Quantity 1-8), 15 Days
Facilities Available (Quantity> 8), Negotiated
Facilities not available, Negotiated

Jeopardy = 100% at least 24 hours before due date with facilities
100% at least 48 hours before due date without facilities

Pogo'5 orIS
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Bruce P. Beausejour
Vice President and General Counsel- New England

185 Franklin Street, Room 1403
Boston, MA 02110-1585

Phone 617 743-2445
Fax 617 737-0648
bruce.p.beausejour@verizon.com

October 27,2000

Mary L. Cottrell, Secretary
Department of Telecommunications & Energy
Commonwealth ofMassachusetts
One South Station, 2nd Floor

RE: D.T.Eo 99-271

Dear Secretary Cottrell:

Enclosed for filing in the above-captioned proceeding, please find the original of Verizon
Massachusetts' Response to Motions for Reconsideration of Performance Assurance Plan.

Thank you for your assistance to this matter.

Very truly yours,

Bruce P. Beausejour

Enclosure

cc: Cathy Carpino, Esquire, Hearing Officer
Michael Isenberg, Esquire, Director - Telecommunications Division
Attached Service List
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ATTACHMENT A

Summary of Revisions
Massachusetts Performance Assurance Plan

October 27, 2000

Chan2e Section Pa2e
Added provision for DTE authority to reallocate bill 11.B.2 PAP at 8
credits.
Removed footnote regarding statistical scoring of metrics II.C.I PAP at 10
with no volume.
Added provision to pay CLECs by check if they stop II.H PAP at 20
purchasing Verizon MA services.
Added provision for the submission to the DTE of II.K.2 PAP at 24
changes made to the NY PAP.
Added statement regarding the review of data reliability in II.K.3 PAP at 24
future audits.
Replaced Critical Measure #3, % Accuracy LSRC, with AppB App. B at I
the seven Ordering Performance metrics. Critical Measure
#4B, % Missed Appointment -Complex, has been
eliminated and #4C has been renumbered to #4B.
Complex Services, originally covered under Critical
Measure #4B, are now included in Critical Measure #12,
xDSL Performance. (These changes are consistent with
the New York PAP.)
Removed clause referencing minimum volume of 10. AppD.B App D at2
Replaced Domain Clustering rule to be consistent with App E.8 App E at 2-3
NY plan.
Revised Change Control Assurance Plan to contain MA App 1 AppI
specific references.
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COMMONWEALTH OF MASSACHUSETTS

DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

Verizon Massachusetts Section 271 of
The Telecommunications Act of 1996
Compliance Filing

)
)
)
)

--------------)

D.T.E.99-271

RESPONSE OF VERIZON MA TO MOTIONS FOR RECONSIDERATION OF
PERFORMANCE ASSURANCE PLAN

Bruce P. Beausejour
185 Franklin Street, Room 1403
Boston, MA 02110-1585

Robert N. Wedin
Keegan, Wedin & Pabian, LLP
21 Custom House Street
Boston, MA 02110
(617) 951-1400

Dated: October 27, 2000
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COMMONWEALTH OF MASSACHUSETTS

DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

Verizon Massachusetts Section 271 of
The Telecommunications Act of 1996
Compliance Filing

)
)
)
)

-------------)

D.T.E.99-271

RESPONSE OF VERIZON MASSACHUSETTS
TO MOTIONS FOR RECONSIDERATION
OF PERFORMANCE ASSURANCE PLAN

Verizon Massachusetts ("Verizon MA") submits this response to the motions for

clarification and reconsideration of AT&T and to the motion for reconsideration of

Rhythm's Links, Inc. ("Rhythms") which seek review of certain aspects of the

Department's decision of September 5, 2000, adopting a Performance Assurance Plan

(the "PAP")] for Verizon MA (the "PAP Order") and the Department's subsequent

approval ofVerizon MA's compliance PAP. As discussed below, AT&T's and Rhythms'

requests for reconsideration consist of little more than the repetition of claims previously

made which the Department explicitly considered and rejected in the PAP Order. They

provide no basis for reconsideration.

Likewise, AT&T's claim that Verizon MA failed to identify all differences

between its proposed PAP and the New York PAP and that the Department was thereby

misled in the PAP Order is without merit. Although Verizon MA's initial proposal and

The PAP is a self-executing remedy plan designed to prevent degradation in wholesale service quality
provided to competing carriers after Verizon MA gains entry into the long-distance market pursuant to
Section 271 of the Telecommunications Act of 1996. PAP Order at 1.
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compliance filing did not contain some provisions that now are contained in the New

York PAP, the Department's rationale for using the New York PAP as a model is not

affected by those minor differences. The few differences arose principally because of the

timing of decisions and filings in Massachusetts and New York or mere oversight. Since

the Department clearly expects that the Massachusetts PAP conform to the New York

model, except where the Department specifically decides otherwise, Verizon MA is filing

as Attachment A to this Response a revised PAP which eliminates minor differences

noted by AT&T.2 Verizon MA requests that the Department approve Attachment A.

I. INTRODUCTION

On March 28, 2000, the Department issued a Memorandum directing Verizon

MA - and inviting other participants in this case - to file proposed comprehensive

performance monitoring and enforcement plans. See March 28, 2000, Hearing Officers'

Memorandum. Verizon MA, AT&T, and WorldCom filed proposed plans on April 25,

2000. A number of participants, including Rhythms, filed comments at that time.

Verizon MA's proposed PAP was based on the plan adopted by the New York Public

Service Commission and which the Federal Communications Commission ("FCC")

found acceptable in ensuring that local telecommunications markets remain open after

In reviewing AT&T's claims, Verizon MA identified two differences between the Massachusetts and
New York PAPs that AT&T does not mention. First, although comparable dollar amounts are at risk
for Critical Measure No.3 in relation to the respective caps, the New York plan spreads the dollars
among seven metrics, while the Massachusetts compliance filing has a single metric. Second, Critical
Measure No. 4b was eliminated and 4c was renumbered to "4b" to be consistent with the New York
plan. Complex service addressed in the original 4b is now covered under Critical Measure No. 12,
xDSL Performance. Verizon MA has made these changes in Attachment A. In addition, several
typographical errors in the compliance filing have been corrected.
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Verizon New York received § 271 authorization. Verizon MA proposed that its PAP

take effect when it enters the long distance market in Massachusetts.

Following submission of reply comments, the Department issued the PAP Order

and directed Verizon MA to submit a Massachusetts PAPin compliance with the

Department's findings. Verizon MA submitted its compliance filing on September 15,

2000; the Department approved the compliance filing on September 22, 2000.

On September 25,2000, Rhythms filed a Motion for Reconsideration of the PAP

Order, and on September 28, 2000, AT&T filed a Motion seeking clarification and

reconsideration of aspects of the PAP Order and the order approving Verizon MA's

compliance filing. In this reply, Verizon MA first addresses AT&T's motions and then

discusses Rhythm's motion.

II. STANDARD OF REVIEW

Although the Department has solicited comments on the motions, AT&T

correctly acknowledges in its motions that the Department's review of the issues relating

to Verizon MA's Section 271 filing is not an adjudicatory proceeding and "that the

Department may lawfully ignore" AT&T's motions (AT&T Motion at 2). Because this is

a non-adjudicatory proceeding, the Department's standards for reconsideration and

clarification would be the minimum standard that should be applied to change, alter or

clarify the Department's decisions. However, those standards are instructive and can

provide a useful context for evaluating the arguments contained in the motions.

The Department's standard for reviewing a motion for reconsideration is well

established. Reconsideration of previously decided issues is granted only when

extraordinary circumstances dictate that the Department take a fresh look at the record for


